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Job Descriptions

Job Title: Packaging Industry Apprentices Responsible to: Relevant Department Managers

MSO are seeking to recruit a number of apprentices to become part of our future. Successful
applicants will be given an introduction to all aspects of the printed packaging industry and
ultimately an apprenticeship in one of the following areas of our business:

Customer Services

MSO have a wide and far ranging customer base and we require a highly motivated individual to work in a team dedicated to
ensuring these customers experience the service they require. From taking and processing orders to liaising with our various
departments to ensure orders are produced and delivered on time.

Members of our customer services team should have excellent communication and interpersonal skills in addition to the
essential requirements detailed below

Printing

The printing department is where production begins at MSO. With lithographic and flexographic presses, we have the ability to
make our customers packaging designs come to life. The successful candidate will be trained in all aspects of printing including
make ready, running, quality checks and completing the appropriate documentation.

In addition to the essential requirements all our apprentices will need, persons wishing to work in the print department should
have good colour differentiating skills.

Finishing Department
Our finishing department is responsible for turning flat printed sheets into point of sale packaging for the retail sector including
many of the large multiples we are all familiar with.

The finishing department requires a level of mechanical aptitude in addition to the essential requirements for all applicants.

Engineering
Our Engineering Department is responsible for maintaining not only our Printing presses and print finishing machinery but
also a wide range other equipment used here at MSO.

An Engineering Apprentice will require a high level of mechanical aptitude in addition to the essential requirements for all
applicants.

Warehousing
MSO deliver orders daily to our customers right across the UK, Ireland and beyond. Our warehouse team are responsible
for receipt of raw material, servicing the factory with material, order assembly and delivery.

In a busy warehouse we assemble orders both manually and using forklift trucks. Training in all areas will be given to the
successful applicant.

Pre-Press
Many tasks are completed before an order is suitable for manufacturing. These include ink mixing and pre-press checking
(or kitting as it is known). MSO seek to employ an apprentice who will learn the skills required to be successful in these areas.

As an important part of the packaging manufacturing process, this role requires an individual who meets the criteria below and
is seeking to progress within a company that considers personal development as an essential part of our business growth.

Employee Specification

Essential Requirements for all applicants

- Five GCSEs at Grades A-C (or equivalent)

- Must be able to work to and meet deadlines, prioritizing where necessary

- Excellent accuracy skills with a fine attention to detail

- Ability to work on own initiative or as part of a team

- Willingness to work towards obtaining an appropriate academic qualification



